Rolls Battery Warranty Claim Form

TO RECEIVE A RETURNED GOODS AUTHORIZATION FOR A ROLLS BATTERY THAT HAS FAILED, WE
REQUIRE AN ANALYSIS OF THE BATTERY IN QUESTION. TO DO SO, PLEASE FILL OUT THE FORM
BELOW AND FAX IT BACK TO OUR CUSTOMER SERVICE DEPARTMENT (1-800-681-9915).

ONCE IT HAS BEEN ESTABLISHED THAT IT IS A VALID WARRANTY CLAIM WE WILL PROCESS YOUR
RGA FOR EITHER A REPLACEMENT OR CREDIT YOUR ACCOUNT. WITH THIS PROCEDURE YOU DO
NOT NEED TO SEND THE BATTERY BACK UNLESS INSTRUCTED TO DO SO BY ROLLS BATTERY.
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